
Nite IzeWarranty Information: 
 
Skywalker will assist with Nite Ize warranty claims within 14 days of purchase by our customer.  
Beyond 14 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
Warranty Policy 
 
Nite Ize warrants that following purchase, each Nite Ize Product will be free from defects in 
materials and workmanship under normal use for the reasonable lifetime of the Product. The 
reasonable lifetime of each Product varies, but in no event will Nite Ize deem any Product's 
reasonable life to be less than two (2) years. Nite Ize is not responsible for any damage or 
failure resulting from any abuse, misuse, accident, or negligent act or omission by you or by 
any third party, or for acts of nature. Nite Ize shall, at its sole and exclusive discretion, 
replace any Product returned to Nite Ize not meeting Nite Ize's "Limited Warranty". This 
represents consumers' sole warranty remedy. The Nite Ize warranty does not cover the 
replacement or cost of any electronic device or personal property used in conjunction with a 
Nite Ize Product, any damages or defects in accessories or components not manufactured by 
Nite Ize, or against damages resulting from such non-Nite Ize made products or components. 
Nite Ize passes on to Buyer the warranty it received (if any) from the maker thereof for such 
non-Nite Ize made products or components. 
 
 
 
Contact Information: 
 
Nite Ize, Inc. 
5660 Central Avenue 
Boulder, CO 80301 
 
Support Phone Number: 800-678-6483.   
 Email:   info@niteize.com 
 
 
 
Process for obtaining RMA 
 
For RMA claim form please go to:  http://www.niteize.com/page/Warranty.asp 
 
 
 

 

 

 


